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1.	 Connect your existing CAT5e Ethernet cable to the white 

Ethernet WAN interface on the back of the 844e Residential 

Gateway.

2.	Connect the power to the 844e Residential Gateway.

3.	Allow the 844e Residential Gateway to boot up. 

{about four minutes}

•	 If the 844e does not turn on, make sure the On/Off 

Switch is pushed in. 

4.	Connect your Internet device to the 844e Residential 

Gateway with the supplied white Cat5e Ethernet cable to 

access the Internet.

set-up instructions

1.	 Look up the WiFi information on the sticker on the side of your 844e Residential Gateway.

{write down the SSID & WPA Key}

2.	On your device, search for the WiFi networks

3.	Click on your network 

{it is the same as your SSID from earlier}

4.	 It will ask you to enter your password 

{input the WPA Key from earlier}

5.	To have the SSID & WPA Key changed to a personalized one, 

contact Tech Support at 866-881-4REV

connecting wirelessly

SSID: CXNK000006F

ONU MAC: 00063103707E

Security Type: WPA2.AES

WPA Key:  def7c9670774bf96

IP Address: 192.168.1.1

User/Password: admin/4e056bb5c



POWER LED

Solid Green 844e is up and running

Solid Red or Amber Error, contact tech support

Flashing Amber 844e is installing update

BROADBAND LED

Solid Green Broadband connection is complete

SERVICE LED

Solid Green Internet service is complete

Solid Amber Error, contact tech support

Solid Red Failed to receive IP, contact tech support

WiFi 2.4 GHz  l  WiFi 5 GHz  l  Ethernet 1-4

Solid or flashing Green Devices are connected and active

led guide

866-881-4REV

tech support


